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Getting Started

Accessing GASKET

Open your web browser and go to your chapter's GASKET site (e.g., https://

rides.lyonsservices.co.uk).
Selecting Your Region & Chapter

1. On the homepage, you'll see a list of regions



2. Click your region (e.g., "North East")
3. If there are multiple chapters, select your chapter

4. You'll now see the rides for your chapter

Tip: Bookmark your chapter's page for quick access next time.

The Member Portal

The Member Portal is your personal area of GASKET. It's separate from the main public site
— it's just for you.

Logging In

1. Goto https://rides.lyonsservices.co.uk/portal
2. Enter your road name and phone number
3. You'll receive a WhatsApp message with a 6-digit code

4. Enter the code to log in

Can't get the WhatsApp code? Ask a chapter admin to generate a login code for you (see
FAQ).

What's in the Portal

The portal has five sections in the bottom navigation bar:

Icon Tab What it's for

® Home Your dashboard — rides, stats, notifications card
. Rides Your upcoming and past rides

* Profile Your personal details and settings

° Inbox Messages and announcements from your chapter
Main Site Back to the public chapter pages

Your Dashboard
The Home tab shows:

* Your road name and membership status
* Your GAS number (if assigned)
« Stats: total rides, reliability %, year joined

* Your Membership Journey (for prospects — trial rides progress, patched date)



» Upcoming rides you're signed up for

* Recent rides you've attended

* The Most Rides This Year leaderboard (if your chapter has it enabled)
* Your Notifications card (to enable push notifications)

* Member Login Help card (for admins only — to generate codes for other members)

If there's a chapter ride today, a big "Join Today's Ride Comms™" button appears at the top
— tap it to go straight to the voice channel page.

Viewing Rides

The Rides List
Your chapter's rides page shows all upcoming rides with:

* Ride title - Where you're going
» Date - When it's happening
» Start points - Where to meet

* Sign-up count - How many have signed up
Ride Details

Click on any ride to see full details:

* Date and time

« Start points with meeting times

» Destination and route description

* Distance and difficulty level

* Waypoints (if any) — places to join mid-route
* Weather forecast (closer to the date)

* Route map showing the journey

* Who's signed up — see who else is coming
Downloading Ride Information

* Download PDF - Get a printable version of the ride details
* Download GPX - Get the route for your GPS/Satnav

* View on Google Maps - See the full route



For rides with split start routes (where the main and secondary starts take different roads
before joining up), you'll see two separate GPX download buttons — one for each start point.
Download the one that matches your start point so your GPS follows the correct road.

Information-Only Rides

Some entries in the rides list are marked Information Only — these are notices, AGMs,
invitational events, or announcements that don't require you to sign up. There is no signup
form; just the details of what's happening and when.

Signing Up for a Ride

How to Sign Up

1. Click on the ride you want to join
2. Scroll down to the Sign Up form

3. Fill in your details:

Field Description

Road Name Your riding name (e.g., "Maverick")

Real Name Your actual name

Lodge Number Your lodge number (if applicable)

Bike What you're riding (e.g., "Harley Street Glide")
Email For confirmation (optional)

Phone For WhatsApp notifications

1. Select your start point:
- Main start point, or
- Secondary start point, or
- Awaypoint (to join mid-route)

2. Answer the questions:
- Familiar with 2nd man drop-off? - Do you know the system?
- Willing to be tail end charlie? - Would you ride at the back?

3. Add any dietary requirements or notes
4. Tick the checkbox to confirm you've read the guidelines

5. Click Sign Up



After Signing Up

* You'll see a confirmation message on screen

* If you provided a phone number, you'll receive a WhatsApp confirmation

* Your name will appear in the "Who's Coming" list

* You'll receive a reminder closer to the ride date

* If your chapter uses the voice channel, your signup confirmation WhatsApp will include a
link to join it

« If your chapter uses live GPS tracking, you'll receive a tracking setup link on ride day
Signing Up as a Guest
If you're bringing a guest who isn't a chapter member:

1. Fill in the form with their details
2. Tick "Guest Rider" checkbox

3. Guests are welcome but should be accompanied by a member

Cancelling Your Signup

Self-Service Cancellation

If you can no longer make a ride, you can cancel your own signup easily.

Option 1: From the WhatsApp confirmation

1. Find the cancellation link in your original WhatsApp confirmation message
2. Click the link

3. Confirm your cancellation

Option 2: From the ride page

1. Go to the ride detail page

2. Scroll down to find "Need to Cancel?"

3. Enter your phone number (the one you signed up with)

4. Click Send Cancellation Link

5. You'll receive a WhatsApp message with a verification link
6. Click the link to open the cancellation page

7. Click Confirm Cancellation

What Happens When You Cancel

* Your name is removed from the signup list

* You'll receive a cancellation confirmation via WhatsApp



* The ride leader is notified automatically
» An apology is automatically registered on your behalf

* Your cancellation is recorded (this helps with ride planning)
Important Notes

* Please cancel if you can't make it — this helps the ride leader plan and frees up space
for others

 Cancellation links expire after 24 hours for security
» Each link can only be used once

« If you have trouble cancelling, contact a chapter admin

Apologies

Sometimes you know you can't make a ride but you don't want to cancel your signup —
perhaps you're still officially attending but will be absent, or you want to let everyone know
without losing your place.

GASKET lets you register an apology separately from cancelling.
Registering an Apology

1. Go to the ride detail page
2. Find the "Register Apology" option
3. Enter your phone number (the one you signed up with)

4. Confirm your apology

Your name stays on the signup list but the ride leader will see that you've sent your
apologies.

Cancelling Automatically Registers an Apology

If you cancel your signup entirely, an apology is automatically registered at the same time.
You don't need to do both separately.

When to Use an Apology vs Cancelling

Situation What to do

You definitely can't make it Cancel your signup (apology registered automatically)

You're not sure yet but want to flag it Register an apology (stay signed up)



Situation What to do

Last minute change on the day Register an apology from the ride page

Notifications & Inbox

Your Notification Inbox

a . . D .
Your portal Inbox (the ~ bell icon in the bottom navigation) is where all announcements from

your chapter land.

* Every ride announcement and chapter message appears here
* An unread count badge on the bell icon tells you how many you haven't seen
» The badge clears as soon as you open the Inbox

* Messages stay in your inbox so you can refer back to them

Important: You don't need to have push notifications enabled to receive messages in your
Inbox. Everything goes there regardless. Push notifications are an extra on top — they alert
you on your phone even when you're not looking at GASKET.

Reading Your Messages

1. Tap the 2 Inbox tab in the bottom navigation
2. Your messages appear in order, newest first
3. Tap any message to see the full text

4. Some messages have a View — link to go directly to the relevant ride

Push Notifications

Push notifications are alerts that pop up on your phone screen — like a text, but from
GASKET. They tell you about new rides, reminders, and announcements, even when you're

not looking at the app.

You don't have to enable them — everything important is also in your Inbox. But if you want
to be notified the moment something comes in, push is the way to go.

Enabling Push on Android

1. Open the GASKET portal in Chrome on your Android phone
2. Log in and go to the Home tab



3. Scroll down to the Notifications card
4. Tap Enable Notifications
5. When Chrome asks "Allow notifications?", tap Allow

6. The card will update to show "Notifications enabled"

That's it. You'll now receive ride announcements as push notifications.
Enabling Push on iPhone

iPhones require an extra step because Apple only allows push notifications through installed
apps, not regular browser tabs.

Step 1: Add GASKET to your Home Screen

1. Open the GASKET portal (https://rides.lyonsservices.co.uk/portal )in Safari
(not Chrome — it must be Safari)

2. Tap the Share button (the box with an arrow pointing up, at the bottom of the screen)
3. Scroll down the share menu and tap Add to Home Screen
4. Tap Add

You'll now have a GASKET icon on your home screen.

Step 2: Enable notifications from the home screen icon

1. Open GASKET from the home screen icon (not from Safari directly)
2. Log in and go to the Home tab

3. Scroll down to the Notifications card

4. Tap Enable Notifications

5. When iOS asks permission, tap Allow

6. The card will update to show "Notifications enabled"

iPhone requirements: iOS 16.4 or newer. To check your iOS version: Settings — General
— About — iOS Version.

If the Notifications Card Says "Blocked"

This means you previously denied permission and need to reset it.

On Android (Chrome):

1. In Chrome, tap the lock icon (or info icon) in the address bar
2. Tap Site settings

3. Tap Notifications

4. Change it to Allow

5. Reload the page



On iPhone:

1. Go to Settings — [Your App] (look for GASKET)
2. Tap Notifications

3. Turn on Allow Notifications

Turning Off Push Notifications

1. Open the portal and go to the Home tab
2. Scroll to the Notifications card
3. Tap Turn off

You'll stop receiving push natifications but can still check your Inbox at any time.

Telegram Notifications

GASKET can send your ride reminders, announcements, and other notifications via
Telegram — a free messaging app. Telegram is faster than WhatsApp, completely free, and
has no sending limits.

If your chapter has enabled Telegram, you'll see a Connect Telegram card on your portal
dashboard.

Setting Up Telegram

Step 1: Install Telegram

Download the Telegram app from the App Store or Google Play if you don't already have it.
Create an account using your phone number.

Step 2: Connect via the portal

1. Log into the GASKET portal

2. On your Home dashboard, find the Telegram Notifications card
3. Tap Connect Telegram

4. This opens Telegram and starts a chat with the GASKET bot

5. Tap Start in Telegram

That's it. GASKET will confirm your connection and all future notifications will come via
Telegram instead of WhatsApp.

What Comes Through Telegram

Once connected, Telegram receives:
- New ride announcements



- Ride reminders (the day before a ride you're signed up to)
- Badge updates

- Subscription reminders

- Vote notifications

You'll still receive everything in your portal Inbox as well.
Troubleshooting

The Telegram card isn't showing — Your chapter may not have enabled Telegram yet. Ask
your chapter admin.

| tapped Start but nothing happened — Close Telegram and try tapping the Connect link
again from the portal. Make sure you're signed into Telegram.

I'm getting both WhatsApp and Telegram messages — This shouldn't happen once you're
connected. Contact your chapter admin.

Notification Preferences

You can choose exactly which notifications you receive and how — without turning
everything off globally.

Changing Your Preferences

1. Log into the portal
2. Go to Profile (the person icon in the bottom navigation)
3. Tap Manage Notifications

4. Toggle each notification type on or off, separately for email and messenger

Notification types you can control:

- New ride announcements — when a new ride is posted

- Ride reminders — the day before a ride you're signed up to

- Badge updates — when you or a chapter member earns a badge
- Subscription reminders — when your subscription is due

Important: Some notifications always send regardless of these settings — login codes,
signup confirmations, and cancellation confirmations are always delivered as these are

needed for the system to work.
Default Settings

All notifications are on by default. Changes take effect immediately and can be changed back
at any time.



Votes

Your chapter, region, or national organisation may use GASKET to run formal votes. If a vote
is open that you're eligible for, you'll be notified via your normal channels.

Casting Your Vote

1. Tap the notification link, or log into the portal and go to the Votes tab (i' ) in the bottom
navigation

2. Open votes appear at the top
3. Read the question and options carefully

4. Select your choice and tap Submit Vote

You can change your vote at any time before the deadline.
Vote Results

Results are available once the vote closes. Depending on how the vote was set up:
- Open vote: you can see how everyone voted
- Blind vote: you see the final totals only

The winner is the option with the most votes. If Abstain wins, the vote fails.

Ride Day: Live Tracking

Some chapters use live GPS tracking so the ride leader can see everyone on a map during
the ride. If your chapter uses this feature, here's how it works.

Receiving Your Tracking Link

On ride day, you'll receive a personal WhatsApp link from GASKET. This link is unique to
you.

Setting Up Tracking

1. Tap the link in your WhatsApp message
2. A tracking setup page opens in your browser

3. Tap "Open Traccar Client" — this opens the Traccar tracking app
- If you don't have the Traccar Client app installed, a download link is on the setup page

4. The app opens already configured — you don't need to enter anything manually

5. Tap Start in the Traccar app



6. Your location is now being shared with the ride leader
During the Ride

* Your name appears as a pin on the ride leader's map
* The pin updates in real time as you move

* You don't need to do anything else — just ride
Stopping Tracking

When the ride finishes, tap Stop in the Traccar app to stop sharing your location. The ride
leader may also end tracking for everyone from their end.

Privacy

Tracking is only active while you have the Traccar app running and have pressed Start. Your
location is only visible to ride leaders and admins. Tracking links are personal and should not
be shared.

Ride Day: Voice Channel (Discord)

Some chapters use a shared voice channel for ride day communication. This gives
everyone a shared audio channel that works over 4G/5G — like a walkie-talkie that works at
any distance, with no Bluetooth range limit.

What it's like:

- Always-on audio — you don't need to press a button to speak

- Works with your phone screen locked

- Works at any distance over 4G/5G

- Uses approximately 30—50MB per hour (less than streaming music)
- Runs through Discord

First-Time Setup

You need to do this once before you can use voice comms:

1. Install Discord on your phone — it's free from the App Store or Google Play

2. Join your chapter's server — there's a "Join Discord Server" button on the portal voice
page if you're new to the server

3. Set your display name to your road name in the Discord server (the portal will walk you
through this)



Joining Voice Comms on Ride Day

Option 1: From the portal (easiest)

1. Open the portal and look for the "Join Today's Ride Comms™ button on the Home tab
2. Tap it — the voice page opens

3. Tap the channel you want to join (e.g., "General Chat" or "Ride Leaders")

4. The GASKET bot moves you into that channel in Discord automatically

Option 2: From the WhatsApp link

1. Tap the voice channel link in your WhatsApp confirmation message
2. The portal voice page opens

3. Tap the channel to join

Switching Channels

On the portal voice page, you'll see the available channels and which one you're currently in.
Tap a different channel to switch — the bot moves you across immediately. You don't need to
do anything in Discord itself.

Leaving the Voice Channel
Tap Leave on the portal voice page, or close Discord on your phone.
After the Ride

The voice channel is automatically removed when the ride is marked complete. You don't
need to do anything.

Rejoining If You Get Disconnected

If you drop out of the channel, just go back to the portal voice page and tap the channel
again.

Photo Gallery

Viewing Photos

1. Click Gallery in the navigation bar
2. Browse photos from chapter rides
3. Click any photo to view full size

4. Use arrow keys or swipe to navigate



Uploading Photos
After a ride, share your photos:

1. Go to the ride detail page
2. Click Upload Photos

3. Select photos from your device (or take new ones on mobile)
4. Add optional captions
5. Click Upload

Note: Photos go to admins for approval before appearing publicly. Please only upload

appropriate content.
Photo Guidelines

» Keep photos ride-related
» Get permission before posting photos of others
* No offensive content

* Admins may remove inappropriate photos

Merch Shop

Browsing Products

1. Click Shop in the navigation (if available)
2. Browse available merchandise

3. Click products to see details, sizes, and prices

Placing an Order
Orders can only be placed during active order windows:

1. Select your items and sizes
2. Add to your order

3. Enter your contact details
4. Submit your order

5. You'll receive confirmation via WhatsApp

Collecting Your Order

* You'll be notified when your order is ready



* Collect at the designated location (usually a chapter meeting)

* Bring your order confirmation

Installing the App

GASKET works as a Progressive Web App (PWA) — you can install it on your phone for

quick access.
On iPhonel/iPad

1. Open GASKET in Safari
2. Tap the Share button (square with arrow)
3. Scroll down and tap "Add to Home Screen"

4. Tap Add

Note: If you want push notifications on iPhone, you must open GASKET from this home

screen icon, not from Safari directly.
On Android

1. Open GASKET in Chrome

2. Tap the menu (three dots)

3. Tap "Add to Home Screen" or "Install App"
4. Tap Add

Benefits of Installing

* Quick access from your home screen
» Works offline (view cached rides)

* Faster loading

* Full-screen experience

* Push notifications (if enabled)

Ride Day Checklist

Before you leave:

* [ ] Bike fuelled up
* [ 1 Appropriate gear and clothing



* [ ] Phone charged and data enabled (needed for tracking and voice)

* [ ] Know your start point and time

* [ ] Check the weather forecast

* [ ] Let someone know your plans

* [ ] Have the Traccar Client app installed (if your chapter uses tracking)
* [ ] Have the Discord app installed (if your chapter uses voice)

* [ ] Push notifications set up (optional, but handy for last-minute updates)
At the start point:

* [ 1Arrive 10-15 minutes early
* []1Sign in with the ride leader
* [] Start tracking (tap Start in Traccar app) — if your chapter uses it

* [ ] Join the voice channel (tap "Join Today's Ride Comms" in the portal) — if your chapter
uses it

* [ ] Listen to the briefing

* [ 1 Know who's in front and behind you

FAQs

Do | need to create an account?

No. GASKET doesn't require user accounts for signing up to rides. Just fill in your details
each time, and the system remembers you by your phone number.

You can also log in to the Member Portal for a more personalised experience (see The
Member Portal).

Why do you need my phone number?

Your phone number is used for:

- WhatsApp confirmations and reminders

- Linking your signups to your rider profile

- Contacting you about ride changes

- Verifying your identity for self-service cancellations
- Sending tracking and voice links on ride day

- Logging in to the Member Portal

We never share your number with third parties.



What if | sign up but can't make it?

Please cancel your signup as soon as you know using the self-service cancellation feature.
This helps the ride leader plan and lets others know the accurate numbers. No-shows are
tracked and excessive no-shows may affect your standing.

If you want to flag that you can't make it without cancelling, use the Apology feature on the
ride page.

What's the difference between cancelling and registering an apology?

Cancelling removes you from the signup list entirely. An apology keeps you on the list but
tells the ride leader you won't be attending. Cancelling automatically registers an apology as
well, so you don't need to do both.

Can | sign up for multiple start points?
No, you can only select one start point per ride. Choose the most convenient location for you.
What's "2nd man drop-off"?

The 2nd man drop-off system is a method for keeping group rides together. The second rider
in the group stops at junctions to direct following riders, then rejoins at the back. If you're not
familiar, answer "No" and the ride leader can explain before the ride.

What's a "tail end charlie"?

The tail end charlie rides at the back of the group, ensuring no one gets left behind. It's an
important role that experienced riders volunteer for.

How do | change my details?

Your details are saved based on your phone number. Next time you sign up, your saved
information will be pre-filled. Just update any fields that have changed.

You can also update your profile in the Member Portal under the Profile tab.
Can | see who else is coming?

Yes! The ride detail page shows everyone who has signed up, including their start point
choice.

What if the ride is cancelled?

You'll receive a notification via your normal channels (email, Telegram/WhatsApp, and portal
inbox) if a ride is cancelled. The ride page will also show the cancellation and reason.



Can | switch from WhatsApp to Telegram for notifications?

Yes — if your chapter has enabled Telegram, you'll see a Connect Telegram card on your
portal dashboard. Follow the steps there and all future notifications will route to Telegram
instead of WhatsApp automatically.

Can | turn off certain types of notifications?

Yes. Go to Profile — Manage Notifications in the portal. You can toggle each notification
type (ride announcements, reminders, badge updates, subscription reminders) on or off,
separately for email and messenger. Login codes and signup confirmations always send
regardless of these settings.

What is a vote and how do | take part?

Your chapter, region, or national organisation may run formal votes through GASKET. You'll
be notified when a vote opens. Log into the portal and go to the Votes tab (" ) to see open
votes and cast your ballot. You can change your vote any time before the deadline.

| can't log in to the portal — what do | do?

If you can't receive your WhatsApp login code, ask a chapter admin. They can generate a 6-
digit admin login code for you directly from their portal. They'll give you the code verbally or
by other means. To use it:

1. Go to the portal login page
2. Choose "Use Admin Code"
3. Enter your road name and the 6-digit code

4. You're in (code is valid for 10 minutes)
What is my GAS number?

Your GAS number (e.g., GAS-00123) is your unique club membership identifier. It appears
on your portal dashboard. If you don't have one yet, ask a chapter admin.

How does live tracking work — can anyone see me?

Your location is only visible to ride leaders and chapter admins. Tracking is only active while
you have the Traccar app running and have pressed Start. You can stop it any time by
tapping Stop in the Traccar app. Tracking links are personal and should not be shared.



| didn't receive a tracking link — what do | do?

Contact your ride leader on the day. They can re-send your tracking link directly from the
attendance page.

Do | need a special app for the voice channel?

Yes, the voice channel uses Discord. If you don't have it installed, there's a "Join Discord
Server" link on the portal voice page. Install Discord first, then come back and tap the link to
join.

Does the voice channel use a lot of data?

Approximately 30—-50MB per hour — less than streaming music. It runs over 4G/5G, so you
don't need Wi-Fi.

Can | rejoin the voice channel if | get disconnected?
Yes. Open the portal, go to the voice page, and tap the channel to rejoin.
Do | need to set up Discord before ride day?

Yes, ideally do it a few days before your first ride. Install Discord, join the chapter server (use
the link in the portal voice page), and set your display name to your road name. The portal
will guide you through it step by step.

What are push notifications and do | have to use them?

Push notifications are optional alerts that pop up on your phone screen when there's a new
announcement. You don't have to enable them — everything also goes to your Inbox in the
portal. But if you want to know the moment a new ride is posted, push is very handy.

How do | submit a ride idea?

Most chapters allow members to suggest rides:

1. Look for "Suggest a Ride" on your chapter page
2. Fill in your idea

3. The committee will review it

How do | unsubscribe from notifications?

If you no longer want to receive WhatsApp messages:
1. Reply "STOP" to any GASKET message, or
2. Contact your chapter admin to update your preferences

To turn off push notifications, go to the portal Home tab — Notifications card — Turn off.



Who do | contact with questions?

Contact your chapter officers for ride-specific questions. For technical issues with the
GASKET system, speak to a committee member.

Quick Reference

Key Pages
Page What it's for
Home Select your region and chapter
Chapter Page View all upcoming rides
Ride Detail Full ride info and signup form
Portal / Home Your dashboard, stats, notifications
Portal / Inbox Announcements and messages from your chapter
Portal / Rides Your upcoming and past rides
Gallery Photos from rides
Shop Chapter merchandise

Important Actions

Action How to do it

Sign up for a ride Go to ride page — Fill in form — Click "Sign Up"

Cancel signup Enter phone on ride page — Get WhatsApp link — Confirm
Register apology Go to ride page — "Register Apology" — Enter phone
Check your inbox Portal — Inbox tab (Ll bell)

Enable push (Android) Portal - Home — Notifications card — Enable — Allow

Enabl h (iPhone) Add to Home Screen in Safari — Open from icon — Home —
nable push (iPhone
P Notifications card — Enable

Portal - Home — Telegram card — Connect Telegram — Start in
Connect Telegram
Telegram

Change notification ] o
Portal — Profile — Manage Notifications
preferences

Cast a vote Portal — Votes tab (.’ ) — open vote — select option — Submit



Action

Join voice comms
Start tracking
Upload photos

Install app
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Android steps, iPhone steps with Add to Home Screen, blocked
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code, GAS number, push notifications, Discord setup



Safe riding and see you on the road!

GASKET - Group Activity Signup Keeping Everyone Together
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